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‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

`ßi : weGdAvBwWwm, wdW‡Kv dvwb©Pvi Kg‡cø·, KvjyiNvU, PÆMÖvg|  

 

1.wfkb I wgkb 

wfkb :  

cwi‡ekevÜe I ‡UKmB c«vK…wZK ivevi Ges KvVRvZ cY¨ Drcv`b I wecYb| 

 

wgkb : 

M‡elYv, AvaywbK I jvMmB c«hyw³ Ges D™¢ve‡bi gva¨‡g ‡`kxq I AvšÍ©RvwZK evRv‡ii Rb¨ c«vK…wZK ivevi Ges ¯§vU© KvVRvZ cY¨ 

Drcv`b| 

 

2. cªwZkÖæZ ‡mev 

Af¨šÍixY ‡mev: 

µt 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMR cÎ Ges cÖvwß ’̄vb ‡mevg~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, 

c`we, ‡dvb I B‡gBj) 

1. Kg©Pvix‡`i 

mKj cÖKvi 

QywU| 

1| ¯̂qsm¤ú~Y© cÖ¯ÍvecÖvwßi ci h_vh_ 

KZ…©c‡ÿi Aby‡gv`bµ‡g wRI Rvwi 

Kiv| 

2| QzwU wewagvjv Abyhvqx 

Av‡e`bKvix n‡Z cÖvß QzwUi 

Av‡e`†bi (h_vh_ KZ©„cÿ 

mycvwikµ‡g) †cÖwÿ‡Z hvwPZ QzwU 

Aby‡gv`b| 

1| wba©vwiZ di‡g Av‡e`b| 

2| we‡`‡k †Kvb Kg©kvjv ev 

†mwgbvi ev cÖwkÿ‡Y Ask MÖn‡Yi 

†ÿ‡Î Avgš¿Y cÎ (cÖ‡hvR¨ †ÿ‡Î)| 

3| AwR©Z (ewntevsjv‡`k) 

QzwUi ‡ÿ‡Î QzwU cÖvc¨Zvi mb`| 

4| weMZ 1 (GK) eQ‡i we‡`k 

ågY weeiYx| 

5| wPwKrmv mb` (cÖ‡hvR¨ †ÿ‡Î)| 

6| cÖ‡qvRbxq KvMRcÎvw` `vwLj 

Kiv| 

webvg~‡j¨ 07 (mvZ) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

2. gvjvgvj µ‡qi 

cÖkvmwbK 

Aby‡gv`b 

weGdAvBwWwmÕiAvBb/cÖweavbgvjv/

‡evW ©mfvi wm×všÍ/ KZ©„c‡ÿi 

Aby‡gv`‡bi Av‡jv‡K e¨e ’̄v MÖnY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw`  `vwLj 

Kiv| 

webvg~‡j¨ 15 

(c‡b‡iv) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

3. cwiPvjb I 

Dbœqb Lv‡Z 

M„nxZ Kg©m~wP/ 

cÖK‡íi 

wecix‡Z A_© 

Qvo| 

c Ö¯ÍvecÖvwßi ci h_vh_ KZ©©„c‡ÿi 

Aby‡gv`bµ‡g A_© Qvo`vb Kiv 

nq| 

1| A_© wefvMRvixK…Z wb‡`©wkKv I 

eiv‡Ïi wefvRb Abymv‡i A_© 

Qvo`v‡bi  cÖ¯Íve| 

2| cieZx© Quarter ˆÎgvwmK 

Gimswkøó Lv‡Z eivÏK…Z A‡_©i e¨q 

weeiYx| 

3| e¨vsK wnmve weeiYx (cÖ‡hvR¨ 

†ÿ‡Î)| 

webvg~‡j¨ 21 (GKzk) 

Kg©w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

4. Kg©m~wP /cÖKí 

wfwËK Dbœqb 

eivÏ 

Dc‡hvRb/ 

cybtDc‡hvRb/ 

ms‡kvab 

cÖ¯Íve cÖvwßi cwiKíbv KZ©„c‡ÿi 

m¤§wZ 

c~e©K Dc‡hvRb/cybtDc‡hvRb| 

1| A_© wefvMRvixK…Z 

wb‡`©wkKv I eiv‡Ïi 

wefvRb Abymv‡i A_© Qv‡oi cÖ¯Íve| 

2| cieZx© Quarter ˆÎgvwmK 

Gi mswkøó Lv‡Z eivÏK…Z 

A‡_©i e¨q weeiYx| 

3| e¨vsK wnmve weeiYx 

(cÖ‡hvR¨ †ÿ‡Î)| 

webvg~‡j¨ 21 (GKzk) 

Kg©w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 
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5. hvbevnb 

†givg‡Zi 

cÖkvmwbK 

Aby‡gv`b 

weGdAvBwWwm/miKv‡ii mswkøó 

bxwZgvjv/cwicÎ Abyhvqx e¨e ’̄v 

MÖnY| 

1| KZ…©cÿ eive‡i Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` `vwLj   

Kiv| 

webvg~‡j¨ 7 (mvZ) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

6. mvaviY fwel¨ 

Znwej n‡Z 

AwMÖg gÄywi, 

j¨v¤úMÖ¨v›U, 

Aemi I 

wc.Avi.GjGes

Avby‡ZvwlK I 

†cbkb gÄyi 

1| wba©vwiZ di‡g mvaviY fwel¨ 

Znwej me©‡kl RgvK…Z A‡_©i wnmve 

weeiYxmn Av‡e`‡bi wfwË‡Z AwMÖg 

gÄyi| 

2| Av‡e`b ch©v‡jvPbv c~e©K j¨v¤ú 

MÖ¨v›U, Aemi I wc.Avi.Gj gÄyi| 

3| wba©vwiZ di‡g cÖvß 

Av‡e`b ch©v‡jvPbv c~e©K 

Avby‡ZvwlK I †cbkb gÄyi| 

1| wba©vwiZ di‡g Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLj Kiv| 

webvg~‡j¨ 15 (c‡b‡iv) 

Kg© w`em 

Rbve gvneyev †eMg, mn-

e¨e ’̄vcK (wnmve) 

‡dvbt 01949-7753944 

7. dvwY©Pvi 

weµ‡qi j‡ÿ¨ 

mieivn cÖ`vb 

weGdAvBwWwmÕi 

AvBb/cÖweavbgvjv/‡evW© mfvi 

wm×všÍ/ KZ©„c‡ÿi Aby‡gv`‡bi 

Av‡jv‡K e¨e ’̄v MÖnY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLjKiv| 

webvg~‡j¨ 7 (mvZ) 

Kg© w`em 

Rbve byiæj AvdQvi, mn-

e¨e ’̄vcK (gvV)  

‡dvbt 01817-781558 

8. PvwnZ 

†÷kbvwiR I 

Awdm miÄgvw` 

mieivn 

Pvwn`v gvjvgv‡ji w ’̄wZmn cÖZ¨qbmn 

Av‡e`b Aby‡gv`b I mieivnKiY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` `vwLj 

Kiv| 

webvg~‡j¨ 7 (mvZ) 

Kg© w`em 

Rbve †kL †gvRv‡¤§j †nvPvBb  

†PŠayix, D”P wefvMxq 

mnKvix(cÖkvt), 

‡dvbt  01816-109096 

 

9. wewfbœ Kv‡Ri 

wej cÖ`vb 

wej mswkøó Avw_©K w¯’wZmn Av‡e`b 

Aby‡gv`b I Av‡`k Rvwi| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLjKiv| 

webvg~‡j¨ 15 (c‡b‡iv) 

Kg© w`em 

Rbve gvneyev †eMg, mn-

e¨e ’̄vcK (wnmve) 

‡dvbt 01949-7753944 

10. M„nwbgv©Y FY 

gÄyi 

mswkøó Lv‡Z w ’̄wZmn cÖZ¨qb, 

Av‡e`b Aby‡gv`b I RvwiKiY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` `vwLj 

Kiv| 

webvg~‡j¨ 10 (`k) 

Kg© w`em 

Rbve gvneyev †eMg, mn-

e¨e ’̄vcK (wnmve) 

‡dvbt 01949-7753944 

11. hvbevn‡bi 

R¦vjvbx 

e¨e ’̄vcbv Ges 

wdU‡bm, U¨v· 

†Uv‡Kb  

bevq‡bi e¨e ’̄v 

MÖnY 

mswkøóLv‡Z w ’̄wZmncÖZ¨qb, Av‡e`b 

Aby‡gv`b I RvwiKiY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` `vwLj 

Kiv| 

webvg~‡j¨ 10 (`k) 

Kg© w`em 

Rbve †gvt Avãyj jwZd, cÖavb 

mnKvix (cÖkvmb) 

‡dvbt 01929-507256 

12. cÖwkÿY 

Av‡qvRb 

Pvwn`v Abyhvqx c~ev©ci Z‡_¨i 

cÖZ¨qbmn cÖwkÿY Av‡qvR‡bi 

Av‡`k Rvwi| 

1| gwš¿cwil` wefvM KZ©„K cÖKvwkZ 

Kg©cwiKíbv| 

webvg~‡j¨ 10 (`k) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

13. A‡Kv‡Rv 

gvjvgvj weµq/ 

webóKiY 

gvjvgv‡ji ZvwjKv h_vh_©Zv 

ch©v‡jvPbvc~e©K Aby‡gv`‡bi ci 

e¨e ’̄v MÖnY| 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` `vwLj 

Kiv| 

webvg~‡j¨ 07 (mvZ) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

14. AwMªg gÄyi I 

mgš̂q 

mswkøóLv‡Z Avevw` I w ’̄wZi 

cÖZ¨qbmn Aby‡gv`‡bi e¨e ’̄v 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLjKiv| 

webvg~‡j¨ 07 (mvZ) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 
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‡mev cÖ`vb cÖwZkÖæwZi  welq †Kvb Awf‡hvM _vK‡j  Rbve ‡gvt Avwid †nv‡mb, Dc-gnve¨e ’̄vcK, weGdAvBwWwm, wdW‡Kv dvwb©Pvi 

Kg‡cø·, KvjyiNvU, PÆMÖvg †K Awf‡hvM Rvbv‡Z cv‡ib|  

 

 

weGdAvBwWwm, wdW‡Kv dvwb©Pvi Kg‡cø·, 

KvjyiNvU, PÆMÖvg| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15.  †UÛvi  

Kvh©µg 

msµvšÍ 

†UÛvi  Kvh©µg msµvšÍ ¯̂”QZvi 

Rb¨ †Rjv cÖkvmK Gi Kvh©vj‡q  

†UÛvi  ev· ’̄vcb Kiv nq|  

1|   †UÛvi  Kvh©µg msµvšÍ †Kvb 

mgm¨v h_vh_ KZ©„cÿ eivei 

Av‡e`b Ki‡Z cvi‡e| 

 

webvg~‡j¨ 07 (mvZ) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

16. kÖwgK‡`i 

MÖ¨vPzBwUi A_© 

cÖ`vb| 

1| Av‡e`b ch©v‡jvPbv c~e©K 

MÖ¨vPzBwUi A_© gÄyi| 

 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLjKiv| 

webvg~‡j¨ Aem‡ii 06 

(Qq) gv‡mi 

g‡a¨ 

 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 

17.  wVKv`vi 

KZ©„K 

`vwLjK…Z  †c-

AW©vi  cÖ`vb| 

1| Av‡e`b ch©v‡jvPbv c~e©K 

`vwLjK…Z †c-AW©vi  gÄyi| 

 

1| h_vh_ KZ©„cÿ eivei Av‡e`b| 

2| cÖ‡qvRbxq KvMRcÎvw` 

`vwLjKiv| 

webvg~‡j¨ 01(GK) 

Kg© w`em 

Rbve ‡gvt Avwid †nv‡mb 

Dc-gnve¨e ’̄vcK 

‡dvbt +8802-41388061 

B‡gBjt 

bfidc.fidco@gmail.com 
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